Client Care & Experience

Ensuring neighbors feel safe and welcome is an important part
of the food pantry experience. See below for resources on
trauma informed care, DEIB (diversity, equity, inclusion, and
belonging), and conflict management. Click on each link to
learn more.

Culture & Preference Trauma Informed Care
Neighbor Food Needs & General Information on
Preferences Trauma Informed Care
Applying an Intercultural Laying_the Groundwork for
Competence Lens Trauma Informed Care

Food Preference Suggestions o .
99 Trauma Sensitive Training
by Culture

DEIB Client Service

Having_ Difficult Conversations
. o Customer Service in
Health Disparities in Tennessee Food Pantries 101
Hunger in the LGBTQ+ Best Practices in
Community Client Engagement
Due to the former Public Charge ruling, many immigrant individuals are hesitant
to access charitable food assistance. However, immigration status should not be
a concern for food pantries. All individuals, regardless of immigration status, can

receive food from food pantries (including, TEFAP foods). Click on the articles
below to learn more.
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Visit our website at secondharvestmidtn.org.
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https://form.jotform.com/220795324972059
https://socialwork.buffalo.edu/social-research/institutes-centers/institute-on-trauma-and-trauma-informed-care/what-is-trauma-informed-care.html
https://socialwork.buffalo.edu/social-research/institutes-centers/institute-on-trauma-and-trauma-informed-care/what-is-trauma-informed-care.html
https://socialwork.buffalo.edu/social-research/institutes-centers/institute-on-trauma-and-trauma-informed-care/what-is-trauma-informed-care.html
https://learninghub.feedingamerica.org/best-practices/toolkit/uploads/Neighbor%20Food%20Needs%20&%20Preferences%20-%20A%20Brief%20Landscape%20Assessment%20of%20the%20Network%20-%20Guide_1656445196.pdf
https://learninghub.feedingamerica.org/best-practices/toolkit/uploads/Applying%20an%20Intercultural%20Competence%20Lens%20-%20Guide_1656518267.pdf
https://fbor.wpenginepowered.com/wp-content/uploads/2021/05/Food-Preference-by-Culture-5.17.21.pdf
https://fbor.wpenginepowered.com/wp-content/uploads/2021/05/Food-Preference-by-Culture-5.17.21.pdf
https://fbor.wpenginepowered.com/wp-content/uploads/2021/05/Food-Preference-by-Culture-5.17.21.pdf
https://feedingamericaaction.org/resources/racisminhunger/
https://www.tnjustice.org/wp-content/uploads/2020/07/Rooted-in-Racism-An-Analysis-of-Health-Disparities-in-Tennessee.pdf
https://moveforhunger.org/learn/Hunger-in-the-LGBTQ-Community
https://foodlifeline.org/wp-content/uploads/2019/05/Client-Engagement-Best-Practices-Toolkit-Oregon-Food-Bank.pdf
https://foodlifeline.org/wp-content/uploads/2019/05/Client-Engagement-Best-Practices-Toolkit-Oregon-Food-Bank.pdf
https://foodlifeline.org/wp-content/uploads/2019/05/Client-Engagement-Best-Practices-Toolkit-Oregon-Food-Bank.pdf
https://www.canva.com/design/DAFZM73BDq0/7StiS6Pyro1PArGd2jR8dQ/view?utm_content=DAFZM73BDq0&utm_campaign=designshare&utm_medium=link&utm_source=publishsharelink
https://www.canva.com/design/DAFZNIBcRRs/HBNm_JpEvulxG1oifwFXRQ/view?utm_content=DAFZNIBcRRs&utm_campaign=designshare&utm_medium=link&utm_source=publishsharelink
https://www.canva.com/design/DAFZNIBcRRs/HBNm_JpEvulxG1oifwFXRQ/view?utm_content=DAFZNIBcRRs&utm_campaign=designshare&utm_medium=link&utm_source=publishsharelink
https://www.canva.com/design/DAFZNIBcRRs/HBNm_JpEvulxG1oifwFXRQ/view?utm_content=DAFZNIBcRRs&utm_campaign=designshare&utm_medium=link&utm_source=publishsharelink
https://www.traumainformedcare.chcs.org/wp-content/uploads/Brief-Laying-the-Groundwork-for-TIC_11.10.20.pdf
https://frac.org/wp-content/uploads/NILC_Latinx-Immigrant-Families.pdf
https://www.nokidhungry.org/blog/new-report-shows-fear-immigrant-communities-kept-children-getting-food-they-needed
https://www.nokidhungry.org/blog/new-report-shows-fear-immigrant-communities-kept-children-getting-food-they-needed
https://www.nokidhungry.org/blog/new-report-shows-fear-immigrant-communities-kept-children-getting-food-they-needed
https://www.freedomforimmigrants.org/terminology
https://www.freedomforimmigrants.org/terminology
https://www.freedomforimmigrants.org/terminology

